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NSSF Benefits Claims Submission now on mobile and online  

 

KAMPALA; Tuesday, September 08: The National Social Security Fund (NSSF) members 

who qualify for withdrawal of their savings can now submit and track their claims online and 

through their mobile phones.  

  

NSSF Head of Marketing & Communications, Barbra Teddy Arimi said that the innovation, 

part of the Fund’s NSSFGO Mobile & Web Application will enable qualifying members 

conveniently submit required documentation directly to the Fund and monitor progress of 

their benefits claims without visiting NSSF offices.  

 

“This innovation also takes us closer to our benefits payment turnaround time target, which 

is paying qualifying members within 24 hours from the current 8 days. It is available to all 

members who qualify for the Age, Withdrawal, Invalidity, Survivors, Emigration Grant and 

Exempted employment benefits as stated in Section 19 of the NSSF Act 1985,” Arimi said. 

 

In addition, the innovation is expected to reduce congestion in the Funds’ 19 branches 

countrywide especially as it observes government’s COVID-19 standard operating 

procedures that include social distancing. Currently, the Fund receives close 600 clients 

daily across its branch network. 

 

To access the platform, one needs to download the NSSFGO Mobile and Web Application, 

scroll to ‘Benefits Application” and enter required information and documents. Upon 

submission, a beneficiary is able to track the benefits claim until the payment is made. 

 

The addition of Online Benefits Submission now means that all NSSF services are available 

online or mobile phone. Other services include member and employer registration, 

contributions payments, member contacts update, retirement benefits projections, and 

contributions e-statements.  

 

Arimi said that introduction of the Online Benefits Submission is a result of the Fund’s “e-

journey” that started in 2015. 

 

“As part of our 10 year (2015-2025) Strategic Plan, we pledged to innovating, become more 

relevant to our members as well as excel in business processes to be more efficient. It is a 
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journey that we are still committed to. The NSSFGO is our pathway to unlimited service 

efficiency and convenience,” she added. 

 

Other self-service platforms available to customers include the E-collections Portal that 

allows employers to remit their employees’ contributions directly to their NSSF accounts 

through the Bank, the Mobile Money Platform for contributions payment by the Fund’s 

Voluntary savers. 

 

Others are the NSSF Payway and the USSD *254#, a mobile platform where members can 

access a wide range of services. 

 

ENDS. 

 

 

Notes to the Editor 

 

1. Types of Benefits:  

The Fund administers and pays the following Benefits to qualifying members: 

 Age Benefit; paid on attainment of retirement age of 55 years.  

 Withdrawal Benefit; paid to a member who attains the age of 50 years if he or she 

has not been employed under a contract of service for a period of one year 

immediately preceding his or her claim.  

 Survivors Benefit; paid when a contributing member dies before they qualify for any 

benefit. Spouses and children are the immediate beneficiaries.  

 Exempted Employment; paid to a contributing member who joins employment 

categories that are exempted  

 Emigration Grant; paid to a contributing member who has been working in Uganda 

and is leaving the country permanently. It is paid to both Ugandans and non-

Ugandans. 

 Invalidity Benefit; paid to a contributing member who has lost his/ her earning 

capacity due to physical or mental incapacitation as will be certified by a medical 

doctor.  

 

2. Amounts Paid in Benefits  

 In the Financial Year 2019/2020, the Fund paid over Ugx 486.4 Billion, which is 

40.5Billion per month. 

 Over 30,000 beneficiaries were paid in the Financial Year 2019/2020 

 

 

ABOUT NSSF 

 

The National Social Security Fund Uganda is a multi-trillion Fund mandated by Government 

through the NSSF Act, Cap 222 (Laws of Uganda) to provide social security services to 

employees in the private sector.   

 



NSSF is the most profitable, trustworthy, efficient, secure, innovative and dynamic social 

security provider that guarantees safety, security and a competitive return on members’ 
savings, delivering an annual return of over 2% above the 10-year inflation average.  

 

The Fund manages assets worth over UGX 13 trillion invested in Fixed Income, Equities and 

Real Estate assets within the East Africa region. As the largest Fund in East Africa by value, 

we have the ambitious goal of growing our Assets Under Management to 20 trillion by 2025.  

 

Since 2012, the Fund is regulated by the Uganda Retirement Benefits Regulatory Authority 

while Minister of Finance, Planning and Economic Development is responsible for policy 

oversight.  

 

For more information, please visit our website at www.nssfug.org, 

www.facebook.com/nssfug,   www.twitter.com/nssfug  
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